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To  ITALY MARKET 

Att.  Technical Service Manager 
 

 

 

CAMPAIGN 5914 - Service campaign     
Model: Fiat Ducato (mod. 250) with 2.0 Mjet 115 hp Euro 5 engine 
- vehicle registration certificate 

 

 On a batch of Fiat Ducato (mod. 250) vehicles with 2.0 Mjet 115 hp Euro 5 

engines, with chassis numbers included in the range from 2043359 to 2669643, the 

unladen mass of the vehicle is indicated as 0191 kg (incorrect) instead of 1910 kg 

(correct) on the vehicle registration certificate because of an error during data 

uploading to the IT system of the Italian Ministry for Infrastructures and Transport.  

 

Therefore, the vehicle registration certification must be updated with new data, 

according to the circular letter from the Italian Ministry for Infrastructures and Transport, 

Prot. no. 7697/7850_DIV3/M1/1 of 26 MAR. 2015 attached (Annex 1). Customers must 

be contacted by the attached simple letter (Annex 2) at no additional cost for the user. 

 

 

 

Sincerely yours 

 

 

A. Milizia 
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Annex 1 
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Annex 2 
 
 

Turin, April 2015 
        
 
DRAFT LETTER  
 
 
SERVICE CAMPAIGN 5914 
 
 
Service Campaign 
Model: Fiat Ducato (mod. 250) with 2.0 Mjet 115 hp Euro 5 engine 
- vehicle registration certificate 

 
 

Dear Customer, 

We inform you that on a limited number of Fiat Ducato vehicles with 2.0 Mjet 115 hp Euro 5 
engine, including the one you own, the unladen mass of the vehicle is indicated as 0191 kg 
(incorrect) instead of 1910 kg (correct) on the vehicle registration certificate.  

 

 

Since this oversight may cause you some problems with the relevant Authorities, we invite you to 
contact the local offices of the "Department for Road Transport", that shall update the registration 
document, according to the circular of the Italian Ministry of Infrastructure and Transport, Prot. no. 
7697/7850_DIV3/M1/1 of 26 MAR. 2015, at no additional cost for the user. 
 
For any clarification or assistance, contact our toll-free number ……………………... 
 
If you have already sold or transferred your vehicle, we ask you to tell us the name and address of 
the new owner or user, using the enclosed stamped and pre-printed card, along with any 
information which could make our research of the possible owner or user easier. 
 
 
We thank you for your kind cooperation and send you our best regards. 
 
 
 

 
 

 

Fiat Ducato        chassis……………  

 
 

 
 
 
 

  


